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TECHNICAL PROPOSAL
A. PROPOSAL SUBMISSION

L REQUEST FOR PROPOSAL FORM
By signing the “RI'P for Contractual Services” form, Transcription Plus, LLC guarantees compliance with the
provisions stated in this RI'P, agtees to the Terms and Conditions stated in this RFP unless otherwisc agreed
to, and certifies it maintains a drug free work place environment. Further, Sections 11 through VII has been
completed and returned with the proposal response.

2. CORPORATE OVERVIEW

a, BIDDER IDENTIFICATION AND INFORMATION
Transctipton Plus, LLC
16112 Stuatts Draft State
Chatlotte, Notth Carolina 28278
Phone: 860-583-2818; Fax: 980-729-8654
Email: mary@@ravsenpionplus.oel; Website: wwwetrseriplionplus,ngl
Transcription Plus, LLC was incorporated in the Statc of Connecticut as a Limited Liability Corporation-
Single Membet, on January 1, 1989.
Lranscription Plus, L1LC is cuttently headquartered in Charlotte, North Carolina.

h. FINANCIAL (DESCRIPTIVE) STATEMENT'S

Transcription Plus, I.LILC is not a publicly held cotporation. Since 1989, Transcription Plis, 11.C has been
providing transcription services to the medical, legal, academia, business, research and government industries.
"Transcribing 1s the only line of business we have ever done in neatly 30 years, thus, we have become subject
matter experts in this field. Currently, we are performing similar tasks as described in the scope of work of
the Nebraska Department of Fducation-Disability Determinations Section (DDS) requircment.  Tn
performing such daily tasks, we thoroughly understand the requirements of the scope of work. Both seaff
and management comprehend the critically of the transcribing tasks and that low quality work ot work not
performed on tme can halt or disrupt legal proceedings overseen by the State. As an expericnced
transcription firm, with qualificd personnel and suppott staff, under our Quality Assurance Program, we have
quality control procedures in place to ptevent such an event.

Transctiption Plus, LLC produces absolute accurate Legal Arbitrations, Depositions, I learings, Federal, State,
Municipal, Legislative Documentation, Medical Recotds (all specialties and EHR experts), Mecting Minutes,
Policy & Procedure Manuals, Interviews (1:1 or group), Captioning Service, Medical and Matketing Research
and Focus Groups, Special Projects, Video Production Transcripts, Miscellaneous Word Processing and
Transcription of Foreign Translations.

Lranscription Plus, LLC is curtently 2 member of the American Association for Medical Transcriptionists.
All of its activinies are compliant with Health Information Portability and Accountability Act (HIPAA) 1996
and amendments. The company has a written and an enforceable policy to keep client records confidential
and private to comply with all HIPAA regulations. ‘Lhe secure F1P setver we have in place has the capability
to store, retrieve and fransmit transcription records for up to onc year and well beyond.

Transcription Plus, T1.C is certified by the; Small Business Administration as 2 Women-Owned Business,
North Carolina as a Woman Business Enterprise, State of Connccticut as a Minority Women-owned Business
and State of North Carolina as 2 Hub Zone business. We are thie proud recipient of the SBA S$mall Business
Week 2017 Award for the Statc of Connecticut and all of the New England States. As listed below,
transcriptionists on our staff have transceiption credentials from certifying organizatons, These certified
transcriptionists are capable of transcribing over 2,500,000 chatacters per month.
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TECHNICAL PROPOSAL

Transcription Plus, T.IC is in good standing financally in all states in which we conduct business and have
proof of such standings, via tax retums and bank statements. We bank with Bank of Amecrica, Financial
Center, Steele Creek, 12930 S L'tyon Street, Charlotte, NC 28278, (704) 625-5074.

Transcription Plus, LLC has no judgments, pending or expected litigation, or other real or potential financial
reversals, which might materially affect the viability or stability of the organization.

CHANGE OF OWNERSHIP

Transcription Plus, LLC has maintained the same ownership or control of the company since January, 1989.
It anticipates no change for the next twelve (12) months.

OFFICE LOCATION
I'ransctiption Plus, LLC office, located at 16112 Stuart Draft State, Charlotte, North Carolina, will be
responsible for the performance pursuant to an award of a contract with the State of Nebraska.

RELATIONSHIPS WITH THE STATE
Transcription Plus, I.1.C has had no dealings/contracts with the State over the previous one (1) year.

BIDDER'S EMPLOYEE RELATIONS TO STATE
Transcription Plus, LLC has had none of its employees employed by the State within the past onc (1) year.

CONTRACT PERFORMANCE
Transcription Plus, T1.C has not had a contract terminated for default during the past five (5) years,

SUMMARY OF BIDDER'S CORPORATE EXPERIENCE
Transcription Plus, LLC’s experience as it relates to this RFP is described in the below table (1).

Mountain State Orthopedic Associates
Attenrion: Amanda Fergnson

200 Orthopedic Way

Morgantown, WY 26505

304-599-0720

Value: $321.263

Description: Medical Records

Client Since: 4/2015

UCONN - Pathology/Laboratory
Medicine

Attentton: M. Sanders, M.

263 Fanmington Avenue

Parmington, (U1 06030-3985
860-679-4586

Value: §385 464

Description: Tlectronic Medical Records

Institute for Community Research
Atreation: Various (call for specifics)
2 Iartford Square

[Tarclord, (71 06102

860-278-2044

Value: §103,677

Description:  Interview Transcripts
Client Since: 11/2006

Client Since: 7/2009

Corporate Expuericnee Tahle 1

SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH
Transcription Plus, LLC’s Project Manager (PM) will be responsible for the planning, organizing, directing
and controlling work assigned to the Team. The PM will have full authority, accountability and responsibility
to act ot behalf of Transcription Plus, LLC regarding the day-today operations in meeting the requirements
of the State of Nebraska (Statc), Department of Administrative Services (DAS), Materel Division, State
Putchasing Bureau (SPB) contract — for its Nebraska Department of Education-Disability Determinatinns
Section (DDS). Mary Gochring will be the PM. She will provide the necessary internal dircction and oversight
of Transcription Plus, IIC personnel. And she will coordinate all formal performance reviews, both internal
and Customer, to ensure that performance, schedule and costs are acceptable. Transcoption Plus, ILLC uses
a very structured approach to planning and managing its work effort on all contracts. The PM and tcam
leaders are all involved in the development of the performance plans. They will look for early problem
identification and soluion development on assigned tasks. Information sharing sharcd among the PM, Team
Leaders and Cotpotate leadership facilitates both problem identification and problem solution.

'Lhe staffing structure to be implemented is based on an analysis of the workload inherent in providing
outstanding customer service and support, while meeting the performance requirements of the SOW. Our
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TECHNICAL PROPOSAL

staff is capable of transeribing over 2,500,000 chatacters per month. Due to the number of transcribers on staff,
we will be able to mect iming requirements to start up this project and to operate the project on an ongoing
basis. Over half of our personnel have been with the company for over 10 years. Fortunately for us, we don’t
have a retenfon problem within the company. However, should there be a situation of an absentecism, the
Project Manager will immediately reassign the task to another qualified transcriptionist. It is for this
unpredictable reason why we use Basecamp. This internal project management tool allows the entire team to
see what each transcriber is doing and the stopping point of where the assigned transctiber leaves off, daily.
With this knowledge, the newly assigned transctibet can resume work, without any major delays to the project.

The number 1 priority of quality in this line of business is absohite accuracy! Qur transcriptonists work at the
highest skilled level in which they are able to pick up 99.9 percent of the errors that are made before work is
submitted. Every member of our tcam is certified as Electronic Reporters and Transcribers. Each staff member
is bound to by HTPAA secutity standards and strict company policy regarding accuracy and knowledge-based
standards. Just as important as their technical skills, our transcribers are sclf-motivated, self-starting and able to
organize time and focus on work, dependable / reliable, with a strong cominitment to confidennality, 100% of
the staff is US based. In summary, we require our staff to have:

o Above average knowledge of Faglish, punctuation and grammar;

o TLxcellent auditory skills which are necessary in order to interpret sounds almost simultancously with
keyboarding;
Advanced proofreading and editing skills, ensuning accuracy of transcribed material;
Highly developed analytical skills and deductive reasoning;
Versatility in the use of transcripton equipment and technology;
Legal, medical, business, academia and govemment expertise terminology; and
The Aexibility to handle fluctuadons in workload, surges and unanticipated changes.

o o0 o 0 o0

Members of our staff have credentals from the following cernfying organizations: Penn Foster Career Institutc;
Alpena Community College; Tunxis Community College; Pulaski Technical College; Carcer Step; Ashworth
University; Journal of the American Association for Medical Transcription (JAAMI) and l'ranscaption Plus,
I.1.C Tn-house Certification. In accordance with the SOW, we will supply copies of all applicable licenses,
certifications, ot other credentials for the company and all staff tasked with pecforming the services required
by the State. In Appendix A, Resumes and certifications are provided for all personnel proposed to work on
the project.

The Ptoject Manager will have open communication with the State representanive at all umes and will
continuously discuss shortcomings and areas of concemn they become problems. She will be the interface be-
tween the State representative and the transcrbers. Also note, the PM is well-versed and experienced in all
aspects of producing accutate documentation from numetous audio file formats in the Medical, T.egal, Medical,
Academia, Rescarch, Business and the Federal/State/Local Government industries. And, she has proven
successes in the areas of strategic planning and complex problem resolution.

See below figure (1) which depicts our Otganizational Chart with transcriptionists who will be used in the
performance of this contract. All transcriptionists are cross trained and have the medical knowledge, skills and
are bound by HIPPA.
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TECHNICAL PROPOSAL

Direct feedback from the State representative will be key to our support task. Formal and informal systems will
be established to capture this feedback. Formal feedback will come from the Customer Comment Form (1),
which is Quality Control Procedures (QCP} 100. This is one of our intemnal quality assurance procedures to
document, track and escalate customer issues. It also gives us a customer service contact and determine if the
matter nceds to go before the formal boatd to obtain a resolution. Informal feedback will come from mote
“face-to-face” communication such as participating in meetings, conferences, wotking groups and during daily
contact with the State represcntative, Comments from both methods will be tracked and corrected.

to: Transcripdon Plus, LiC AJdn‘Linisrrﬂti\ch Oifice, Tr?mscrip tion Plus: L1C, 16112 Stuacts Draft State, Charlotte, NC
28278, or Fax: 980-729-8654.

Date: Organization:

Type of Service Provided
{Please check.)

1. Transcription Services 2. Document Preparation 3. Program
Management
Satisfaction Rating
[Please check.}
Very Satishie Dissarisfie Very Dissarished
Satisficd d d
Timcliness
Responsiv
Cness
Aecuracy
Quality

Customer Remarks: (Use back if needed. Name and phonc optional )

QCP 100 Form (1)

‘Ihrough the company’s Quality Assurance Program (QAP), one of the key tools for problem resolution is 2
Formal Review Board consisting of the PM, Team Leads, the QA Manager and Contract Specialist.
Information sharing, shared among these persons, facilitates both problem identificaion and problem
solution. ‘Lhey will look for early problem identification and solution development on assigned tasks. Through
open communication with the State representative at all imes, we will continuously discuss shortcomings and
areas of concern before they become problems. Customet service, communication and the resolution of 1ssues
will be the sole responsibility of our Project Manager, Mary Geoh=in~  Men Zacheian cne b reached at:
Phone Number: 860-383-2818; IFax: 980-729-8654 and/or Email

Below, the Problem Solving Figure (2) depicts the formal feedback flow that will be our gutde to; document,
track, cscalate and resolve any problems or 1ssues with this contract.
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TECHNICAL PROPOSAL

TECHNICAL APPROACH

I'ranscription Plus, LLC, under this contract, understands it will be tasked to prepate and certify written
transcripts of official electronic recotdings for the Nebraska Department of Educaton-Disability
Determinations Scction (DDS). Having read and understood the SOW, I'ranscription Plus, LLC has had
many similar contracts in which it performed similar transcription services.

Transctiption Plus, LLC plans to accomplish the transcription of medical reports, delivering in four formats:
standard medical, medical summary, residual functonal capacity and psychological reports to the Nebraska
Department of Rducation-Disability Determinations Section (DDS), while safeguarding claimant confidendal
information and complymg with HIPAA. T'ranscaption Plus, TI.C has expertise in this field and it is out
desire to provide transcription services to those otganizations in need of this scrvice. The pracess of providing
this service is done through the uploading of information via out scoure website and is then downloaded at
the DDS. We plan to provide transctiption services to apptoximately 150 physicians, who dictate per month
and are located in-office, in-state and out-of-state.

Transcription Plus, I.I.CC has the technical capability to provide verbatim transcriptions of digital recordings
to support the needs of the Nebraska Department of Lducation-Disability Determinations Section (DDS).
Our knowledge of spclling, grammar, punctuaton, style, required formats and syntax sufficient to identfy
and correct grammatical, procedural and format crrors will be key to the success of this project. AT
Transctiption Plus, LLC’s secured facility, it has a secure File Transpott Protocol (IFTP) setver for State file
transfer. A User ID with password is given to each State so they access only their directories and files. An
FTP scrver has proven to be the simplest and most sccure way to exchange files between two entities.
Transcription Plus, [I.C FTP server cxceeds the guidelines for HIPAA Standards. The sccute I'IT server
provides a non-web bascd intemet transmission of digital voice files, as well as completed transcribed records.
Since this server is securc, cncryption of files is not necessary, We have had many state customers who use
digital recorders with DSS formatted files and many of those state customers use the toll free telephone digital
dictation. The State of NE/DDS can sccurely upload voice files from their Olympus DS300/DS3300
Dictaphones {or similar devices). In addition, Transcription Plus, LLC owns numerous toll free digital
dictation lines-for multiple users-using simultaneously. The states we have transcribed for recetve their unique
1-800 number. If the Nebraska Department of Education-Disability Determinations Section (DDS) chooses
to use the 800 number for dictation, the files are automatically saved to Transcription Plus, I.1C secure FIP
server once the dictanion is complete. We have backup plans in case of loss of remote connectivity duc to
terrorist activity or other natural disasters. An operation manual with instructions for using this scrver, will be
available to the State’s Representative. By being in compliance with HIPPA, we provide the highest standards
for keeping confidential and securing the digital files and the finished product. In addition, the sccure I'IP
scrver has the capability to receive, store, retrieve and transmit digital voice files and transcription records for
up to onc year and well beyond. L'he digital, audio or video files are formatted to be compatible to; *msv,
*vma, wav, .mp¥, .wma, .ta, .tm, .dss, & .vob or .avi, fiv, wmv files.

Transcription Plus, LLC strictly follows the security, privacy, enforcement and breach notification rules of
HIPPA. We focus on the technology that protects PHI and controls access to it — which includes us having
cstablished procedures in place for; obtaining necessary clectronic Protected 1lealth Information (eP1ID)
during an emergency, recording and examining activity of our computer systems that contain ¢PHIL. We also
ensure there are physical safeguards for all workstations that access ¢PHI, to restrict access to authorized
users and for removal of ¢PHI from electronic media before the media ate made available for re-use. In
addition, for our HIPAA compliance program we; have a privacy officer assigned, complete a nsk assessrnent
annually, conduct employee training, review policies and procedures and cxccute Business Associate
Agreements (BAAs) with all partners who handle protected health information. We do not allow any
imperinissible uses or disclosures of PHIL We provide accounting of disclosures and we would provide breach
notification to the patients if there is a breach of unsecured. If there is a breach of unsecured PHI, we are
required to promptly notify HHS if and notfy the media and public if the breach affects more than 500
paticnits.
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Sce the below Table of the detailed project work plan.
Sec the below Table for the deliverables and due dates.
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Form A

Bidder Contact Sheet
Request for Proposal Number 5821 Z1

Preparation of Response Contact Information

Bidder Name:

Transcription Plus, I.1LC

Bidder Address:

Contact Person & Title:

16112 Stuart Draft State, Chatlotte, North Carolina 28278

T acutive Officer

Email Address:

Telephone Numbet (Office):

[WANT W W A LS W

Telephone Number (Cellular):

860-583-2818

Fax Number (Cellular):

980-729-8654

Communication with the State Contact Information

Bidder Name:

Transcription Plus, LLC

Bidder Address:

16112 Stuart Draft State, Chatlotte, Notth Carolina 28278

Contact Person & Title:

Marv A. Goehrine. Chief Tixecutive Qfficer

Email Address:

Telephone Number {Office):

Telephone Number {Cellular):

860-583-2818

Fax Numbet (Cellular):

980-729-8654
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TECHNICAL PROPOSAL
REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance with

the procedures stated in this Request for Proposal, and agrees to the terms and conditions unless otherwisc
indicated in wrifing and certifics that bidder maintains a drug free work place.

Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS 1s required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statstical pumposcs only and will not be considered for contract award purposcs.

NA NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hetcby attests that bidder is a Ncbraska
Contractor. “Nebraska Contractor” shall mean any biddet who has maintained a bona fide place of business
and at least one employee within this state for atleast the six (6) months immediately preccding the posting
date of this RFP.

NA T hereby certify that I am a Resident disabled vetcran or business located in a designated enterprise
zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, 1f applicable, considered
in the awatd of this contract.

NA I hereby certify that T am a blind person licensed by the Commission for the Blind & Visually Impaired
in accordance with Neb. Rev. Stat, §71-8611 and wish to have preference considercd in the award of this
contract.

Preparation of Response Contact Information

Bidder Name: Transctiption Plus, 1.1.C

Bidder Address: 16112 Stuart Draft State, Charlotte, North Carolina 28278
Contact Petson & Title: Mary A. Goehring, Chicf Exccutive Officer

Email Address: manddiranscripionplus.net

Telephone Number (Office): 860-583-2818

Telephone Number (Cellular): §560-583-2818

Fax Number (Cellular): 980-729-8654

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM: Transcription Plus, IL1.C

COMPLETE ADDRESS: 16112 Stuart Draft State, Charlotte, NC 28278
TELEPHONE NUMBER: 860-583-2818

FAX NUMBER: 080-729-8654

DATE; May 1, 2018

SIGNATURE.: —
(T epeg 7 A

TYPED NAME & TITLE OF SIGNER: | Mary A. Gochring, Chief Fxecutive Officer

Aven, CT # Chatlote, NC 4 Clover, 3O Page 13wl 15
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APPENDIX A - PROPOSED PERSONNEL RESUMES and CERTIFICATES

(see the following pages)
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TECHNICAL PROPOSAL

Appendix B - RFP

(see the following pages)
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State of Nebraska RETURN TO:

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, NE 68508
Phane: (402) 471-6500

SOLICITATION NUMBER RELEASE DATE

RFP 5821 21 April 3, 2018

OPENING DATE AND TIME PROCUREMENT CONTACT
May 1, 2018 2:00 P.M. Central Time Teresa Fleming

PLEASE READ CAREFULLY!
SCOPE OF SERVICE

The State of Nebraska (State), Department of Administrative Services (DAS), Materie! Division, State Purchasing Bureau (SFB), is
issuing this Request for Proposal (RFP) Number 5821 Z1 for the purpose of selecting a qualified Bidder to provide Medical
Transcription Services. A more detailed description can be found in Section V. The resulting contract may not be an exclusive contract
as the State reserves the right to contract for the same or similar services from ather sources now or in the future.

The term of the contract will be ane (1) year commencing upon execution of the contract by the State and the Bidder {Parlies)/notice to
proceed beginning July 1, 2018 through June 30, 2019. The Contract includes the option to renew for four (4) additional one (1) year
periods upen mutual agreement of the Parties. The State reserves the right to extend the period of this contract beyond the termination
date when mutually agreeable to the Parties.

A1) INFARMATION PERTINFNT T THIR RFQUEST FOR PROPOSAL CAN BE FOUND ON THE INTERNET AT:

IMPORTANT NOTICE: Pursuant to Neb. Rev. Stat. § 84-602.04, State contracts in effect as of January 1, 2014, and contracts
entered into thereafter, must be posted to a public website. The resulting contract, the RFP, and the successful bidder's
""""""" I nr rnemames will ha posted to a public website managed by DAS, which can be found at

In addition and in furtherance of the State's public records Statute (Neb. Rev. Stat. § 84-712 et seq.), all proposals or responses
eceived regarding this RFP will be posted to the State Purchasing Bureau public website.

These postings will include the entire proposal or response. Bidders must request that proprietary information be excluded
from the posting. The bidder must identify the proprietary information, mark the proprietary information according to state
law, and submit the proprietary information in a separate container or envelope marked conspicuously in black ink with the
words "PROPRIETARY INFORMATION". The bidder must submit a detailed written document showing that the release of the
proprietary information would give a business advantage to named business competitor(s) and explain how the named
business competitor(s) will gain an actual business advantage by disclosure of information. The mere assertion that
information is proprietary or that a speculative business advantage might be gained is not sufficient. (See Attorney General
Opinion No. 92068, April 27, 1992) THE BIDDER MAY NOT ASSERT THAT THE ENTIRE PROPOSAL IS PROPRIETARY. COST
PROPOSALS WILL NOT BE CONSIDERED PROPRIETARY AND ARE A PUBLIC RECORD IN THE STATE OF NEBERASKA. The
State will then determine, in its discretion, if the interests served by nondisclosure outweighs any public purpose served by
disclosure. (See Neb. Rev. Stat. § B4-712.05(3)) The Bidder will be notified of the agency's decision. Absent a State
determination that information is proprietary, the State will consider all information a public record subject to release
regardless of any assertion that the information is proprietary.

If the agency determines it is required to release proprietary information, the bidder wilt be informed. It will be the bidder's responsibility
to defend the bidder's asserted interest in non-disclosure.

To facilitate such public postings, with the exception of proprietary information, the State of Nebraska reserves a royalty-free,
nonexclusive, and irrevocable right to copy, reproduce, publish, post to a website, or otherwise use any contract, proposal, or
response to this RFP for any purpose, and to autharize others to use the documents. Any individual or entity awarded a
contract, or who submits a proposal or response to this RFP, specifically waives any copyright or other protection the
contract, proposal, or response to the RFP may have; and, acknowledges that they have the ability and authority to enter into
such waiver. This reservation and waiver is a prerequisite for submitfing a proposal or response to this RFP, and award of a
contract. Failure to agree to the reservation and waiver will result in the proposal or response to the RFP being found non-
responsive and rejected.

Any entity awarded a contract or submitting a proposal or response to the RFP agrees not to sue, file a claim, or make a

‘emand of any kind, and will indemnify and hold harmless the State and its employees, volunteers, agents, and its elected
and appointed officials from and against any and all claims, liens, demands, damages, liability, actions, causes of action,
losses, judgments, costs, and expenses of every nature, including investigation costs and expenses, settlement costs, and
attorney fees and expenses, sustained or asserted against the State, arising out of, resulting from, or attributable to the
posting of the contract or the proposals and responses to the RFP, awards, and other documents.
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GLOSSARY OF TERMS

Acceptance Test Procedure; Benchmarks and other performance criteria, developed by the State of Nebraska or other
sources of testing standards, for measuring the effectiveness of products or services and the means used for testing such
perdormance.

Addendum: Something to be added or deleted to an existing document; a supplement.

After Receipt of Order (ARO): After Receipt of Order

Agency: Any state agency, board, or commission other than the University of Nebraska, the Nebraska State colleges, the
courts, the Legislature, or any other office or agency established by the Constitution of Nebraska.

Agent/Representative: A person authcrized to act on behalif of another.

Amend: To alter or change by adding, subtracting, or substituting.

Amendment: A written correction or alteration to a document.

Appropriation: Legislative authorization to expend public funds for a specific purpose. Money set aparl for a specific use.
Award: All purchases, leases, or contracts which are based on competitive proposals will be awarded according to the
provisions in the RFP. The State reserves the fight to reject any or all proposals, whally or in part, or to award to multiple
bidders in whole or in part. The State reserves the right to waive any deviations or errors that are not material, de not
invalidate the legitimacy of the proposal, and do not improve the bidder's competitive position. All awards will be made in a

manner deemed in the best interest of the State.

Best and Final Offer (BAFO): In a competitive bid, the final offer submitted which contains the bidder’s (vendor's) most
favorable terms for price.

Bid/Proposal: The offer submitted by a vendor in a response to a written solicitation.

Bid Bond: An insurance agreement, accompanied by a monetary commitment, by which a third party (the surety) accepts
liability and guarantees that the vendor will not withdraw the bid.

Bidder: A vendor who submits an offer bid in response to a written sclicitation.

Business: Any corporation, partnership, individual, sole proprietorship, joint-stock company, joint venture, or any other
private legal entity,

Business Day: Any weekday, except State-recognized holidays.
Calendar Day: Every day shown on the calendar including Saturdays, Sundays, and Slate/Federal holidays.
Cancellation: To call off or revoke a purchase order without expectation of conducting or perlorming it at a later time.

Central Processing Unit (CPU). Any computer or computer systeim that is used by the Slate to store, process, or retrieve
data or perform other functions using QOperating Systems and applications software.

Change Order: Document that provides amendments to an executed purchase order or contract.

Collusion: An agreement or cooperation between two or more persons or entities to accomplish a fraudulent, deceitful, or
untawful purpose.

Commeodities: Any equipment, material, supply or goods; anything movable or tangible that is provided or sold.

Commeodities Description: Detailed descriptions of the items to be purchased; may include information necessary to obtain
the desired quality, type, color, size, shape, or special characteristics necessary to perform the work intended to produce the
desired results.

Competition: The effort or action of two or more commercial interests to obtain the same business from third parties.

Confidential Information: Unless otherwise defined below, “Confidential Information® shall also mean proprietary trade
secrets, academic and scientific research wark which is in progress and unpublished, and other information which if released
would give advantage to business compelitors and serve no public purpose (see Neb. Rev. Stat. §84-712.05(3)). In
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accordance with Nebraska Attorney General Opinions 92068 and 97033, proof that information is proprietary requires
identification of specific, named competitor(s) who would be advantaged by release of the information and the specific
advantage the competitor{s) would receive.

Contract: An agreement between two or more parties creating obligations that are enforceable or otherwise recognizable at
law; the writing that sets forth such an agreement.

Contract Administration: The management of the contract which includes and is not limited to; contract signing, contract
amendments and any necessary legal actions.

Contract Award: Occurs upon execution of the State document titled “Service Contract Award” by the proper authority.

Cantract Management: The management of day fo day activities at the agency which includes and is not limited to ensuring
deliverables are received, specifications are met, handling meetings and making payments to the Contractor.

Caontract Period: The duration of the contract.
Contractor: Any individual or entity having a contract to furnish commaodities or services.

Cooperative Purchasing: The combining of requirements of two or more political entities to obtain advantages of volume
purchases, reduction in administrative expenses or other public benefits.

Copyright: A property right in an original work of authorship fixed in any tangible medium of expression, giving the holder
the exclusive right to reproduce, adapt and distribute the work.

CPU: Any computer or computer system that is used by the State to store, process, or retrieve data or perform other
funclions using Operating Systems and applications software.

Critical Pregram Error: Any Program Errar, whether or not known to the State, which prohibits or significantly impairs use
of the Licensed Software as set forlh in the documentation and intended in the contract.

Customer Service: The process of ensuring customer satisfaction by providing assistance and advice on those products or
services provided by the Contractor.

DDS: Nebraska Department of Education-Disability Determinations Section
Default: The omission or failure to perform a contractual duty.

Deviation: Any proposed change(s) or alteration(s) to either the terms and conditions or deliverables within the scope of the
written solicitation or contract.

Evaluation: The process of examining an offer after opening to determine the vendor's responsibility, responsiveness to
requirements, and to ascertain other characteristics of the offer that relate to determination of the successful award.

Evaluation Committee: Committee(s) appointed by the requesting agency that advises and assists the procuring office in
the evaluation of bids/proposals (offers made in response to writlen solicilations).

Extension: Continuance of a contract for a specified duration upon the agreement of the parlies beyond the original
Contract Period. Not to be confused with "Renewal Period”.

Free on Board (F.0.B.) Destination: The delivery charges are included in the quoted price and prepaid by the vendor.
Vendor is responsible for all claims associated with damages during delivery of product.

Free on Board {F.0.B.) Point of Origin: The delivery charges are not included in the quoted price and are the
responsibility of the agency. Agency is responsible for all claims associated with damages during delivery of praduct.

Foreign Corparation: A foreign corporation that was organized and chartered under the laws of another state, government,
or country.

Installation Date: The date when the procedures described in “Installation by Contractor®, and “Instaliation by State”, as
found in the RFP, or contract, are completed.

Interested Party: A person, acting in their personal capacity, or an entity entering into a contract or other agreement
creating a legal interest therein.
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Late Bid/Proposal: An offer received after the Opening Date and Time.

Licensed Software Documentation: The user manuals and any other materials in any form or medium customarily
provided by the Contractor to the users of the Licensed Software which will provide the State with sufficient infarrnation to
operate, diagnose, and maintain the Licensed Software properly, safely, and efficiently.

Mandatory/Must: Required, compulsory, or abligatary.

May: Discretionary, permitted; used to express possibility.

Module (see System): A collection of routines and data structures that perform a specific funclion of software.

Must: See Mandatory/ Must and ShallAWill/Must.

National Institute for Governmental Purchasing (NIGP}: National Institute of Governmental Purchasing — Source used for
assignment of universal commodity codes to goods and services.

Open Market Purchase: Authorization may be given to an agency to purchase items above direct purchase authority due to
the unique nature, price, quantity, location of the using agency, or time limitations by the AS Materiel Division, State
Purchasing Bureau.

Opening Date and Time: Specified date and time for the public opening of received, labeled, and sealed formal proposals.

Operating System: The control program in a computer that provides the interface to the computer hardware and peripheral
davices, and the usage and allocation of memory resources, processor resources, input/output resources, and security
resources.

Outsourcing: The contracting out of a business process which an organization may have previously performed internally or
has a new need for, to an independent organization from which the process is purchased back.

Payroll & Financial Center (PFC): Electronic procurement system of record.

Performance Bond: An insurance agreemant, accompanied by a monetary commitment, by which a third parly (the surety)
accepls liahility and guarantees that the Contractor fuffills any and all obligations under the contract.

Pll: Personally Identifiable Information

Platform: A specific hardware and Operating System combination that is different from other hardware and Operating
System combinations to the extent that a different version of the Licensed Software product is required fo execute properly in
the environment established by such hardware and Operating System combination.

Point of Contact {POC): The person designated to receive communications and to communicate.

Pre-Bid/Pre-Proposal Conference: A meeting scheduled for the purpose of clarifying a written salicitation and related
expectations.

Product: Something that is distributed commercially for use or consumption end that is usually (1) tangible personal
property, (2) the result of fabrication or processing, and (3) an itemn that has passed through a chain of commercial
distribution before ultimate use or consumption.

Program Error: Code in Licensed Software which produces unintended results or actions, or which produces results or
actions other than those described in the specifications. A program error includes, without limitation, any Critical Program
Error.

Program Set: The group of programs and products, including the Licensed Software specified in the RFP, plus any
additional programs and producls licensed by the State under the contract for use by the State.

Project: The totat scheme, program, or method worked out for the accomplishment of an objeclive, including all
documentation, commodities, and services to be provided under the contract.

Proposal: See Bid/Proposal.

Proprietary Information: Proprietary information is defined as trade secrets, academic and scientific research work which
is in progress and unpublished, and other information which if released would give advantage to business competitors and
serves no public purpose (see Neb. Rev. Stat. § 84-712.05(3)). In accordance with Attorney General Opinions 92068 and
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97033, proof that information is proprietary requires identification of specific named competitor(s) advantaged by release of
the information and the demonstrated advantage the named competitor(s) would gain by the release of information.

Protest/Grievance: A complaint about a governmental action or decision related to a RFF ar resultant contract, brought by
a vendor who has timely submitted a bid response in connection with the award in question, to AS Materiel Division or
another designated agency with the intention of achieving a remedial result.

Public Proposal Opening: The pracess aof apening correctly submitted offers at the time and place specified in the written
solicitation and in the prasence of anyone who wished to atlend.

Recommended Hardware Configuration: The data processing hardware (including all terminals, auxiliary storage,
communication, and other peripheral devices) to the extent utilized by the State as recommended by the Contractar.

Release Date: The date of public release of the written solicitation to seek offers.

Renewal Period: Optional contract pericds subsequent to the original Contract Period for a specified duration with
previously agreed to terms and conditions. Not to be confused with Extension.

Request for Information (RFI): A general invitation to vendors requesting information for a potential future solicitation. The
RFI is typically used as a research and informaticn gathering tool for preparation of a solicitation.

Request for Proposal (RFP): A written solicitation utilized for obtaining competitive offers.

Responsible Bidder: A bidder who has the capability in all respects to perform fully and lawfully all requirements with
integrity and reliability to assure good faith performance.

Responsive Bidder: A bidder who has submitted a bid which conforms to ali requirements of the solicitation document.
Shall/WilliMust: An order/fcommand; mandatory.
Should: Expected; suggested, but not necessarily mandatory.

Software License: Legal instrument with or without printed material that governs the use or redistribution of licensed
software.

Sole Source — Commodity: When an item is available from only one source due fo the unigue nature of the requirement,
its supplier, or market conditions.

Sole Source — Services: A service of such a unique nature that the vendor selected is clearly and justifiably the anly
practical source to provide the service. Determination that the vendor sefected is justifiably the sole source is based on
either the uniqueness of the service or sole availability at the location required.

Specifications: The detailed statement, especially of the measurements, quality, materials, and functional characteristics,
or other items to be provided under a contract.

SSA: Social Security Administration.
Statutory: These clauses are controlled by state law and are not subject to negotiation.

Subcontractor: Individual or entity with whom the contractor enters a contract to perform a portion of the work awarded to
the contractor.

System (see Module): Any collection or aggregation of two (2) or more Modules that is designed to function, or is
represented by the Contractor as functioning or being capable of functioning, as an entity.

Termination: Occurs when either Parly, pursuant to a power created by agreement or law, puts an end to the contract prior
to the stated expiration date. All obligations which are still executory on both sides are discharged but any right based on
prior breach or performance survives.

Third Party: Any person or entity, including but not limited to fiduciaries, shareholders, owners, ofticers, managers,
employees, legally disinterested persons, and sub-contractors or agents, and their emplayees. It shall not include any entity
or person who is an interested Party to the contracl or agreement.

Trade Secret: Information, including, but not limited to, a drawing, formula, pattern, compilation, program, device, method,
technique, code, or process that {a) derives independent economic value, actual or potential, from not being known to, and
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not being ascerlainable by proper means by, ather persans who can obtain economic value from its disclosure or use; and
(b) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy (see Neb. Rev. Stat. §87-
502(4)).

Trademark: A word, phrase, logo, or other graphic symbol used by a manufacturer or vendor to distinguish its preduct from
those of others, registered with the U.S. Patent and Trademark Office.

Upgrade: Any change that improves or alters the basic function of a product or service.

Vendor: An individual or entity lawfully conducting business in the State of Nebraska, or licensed to do so, who seeks to
provide goods or services under the terms of a written solicitation,

Vendor Performance Report: A report issued to the Contractor by State Purchasing Bureau when products or sefvices
delivered or performed fail to meet the terms of the purchase order, contract, and/ar specifications, as reported to State
Purchasing Bureau by the agency. The State Purchasing Bureau shall contact the Contractor regarding any such report. The

vendor performance report will become a part of the permanent record for the Contractor. The State may require vendor ta
cure. Two such reports may be cause for immediate termination.

Will: See ShallWill/Must.

Work Day: See Business Day.
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. PROCUREMENT PROCEDURE

A. GENERAL {INFORMATION
The RFP is designed lo solicit proposals from qualified Bidders who will be responsible for providing Medical
Transcription Services at a competitive and reasonable cost.

Proposals shall conform to all instructions, conditions, and requirements included in the RFP. Prospective bidders
are expected to carefully examine all documents, schedules, and requirements in this RFP, and respond to each
requirement in the format prescribed. Proposals may be found non-responsive if they do not confarm to the RFP.

B. PROCURING OFFICE AND COMMUNICATION WITH STATE STAFF AND EVALUATORS
Procurement responsibilities related to this RFP reside with the State Purchasing Bureau. The paint of contact
(POC) for the procurement is as follows:

Name: Teresa Fleming, Buyer
Agency: State Purchasing Bureau
Address: 1526 K Street, Suite 130
Lincoln, NE 68508
Telephone: 402-471-8500
E-Mail: as.materielpurchasing@nebraska.gov

From the date the RFP is issued until the Intent to Award is issued, communication from the Bidder is limited to the
POC listed above. After the Intent to Award is issued, the Bidder may communicate with individuals the State has
designated as responsible for negotiating the contract on behalf of the State. No member of the State Government,
employee of the State, ar member of the Evaluation Committee is empowered to make binding statements
regarding this RFP. The POC will issue any clarifications or opinions regarding this RFP in writing. Only the buyer
can modify the RFP, answer gquestions, render opinions, and only the SPB or awarding agency can award a
contract. Bidders shall not have any communication with, or attempt to communicate or influence any evaluator
involved in this RFP.

The following exceptions to these restrictions are permitted:

1. Contact made pursuant to pre-existing contracts or obligations;
2. Contact required by the schedule of events or an event scheduled later by the RFP POC; and
3. Contacl required for negotiation and execution of the final contract.

The State reserves the right to reject a bidder's proposal, withdraw an Intent to Award, or terminate a contract if the
State determines there has been a viofation of these procurement procedures.

C. SCHEDULE OF EVENTS
The State expects to adhere to the procurement schedule shown below, but all dates are approximate and subjecl
to change.
ACTIVITY DATE/TIME
1. |Release RFP April 3, 2018
2. |Last day o submit written questions April 12, 2018
3. |State responds to written questions through RFP "Addendum”™ and/or
"Arandmant” ta ho nnetad tn tha Intarnat ot Apri] 16, 2018

4, FI0pUsd@l Upening

Location: State Purchasing Bureau
1526 K Street, Suite 130
Lincoln, NE 68508

May 1, 2018
2:00 PM
Central Time

5. |Review for canformance to RFP requirements b= 1 2018

6. |Evaluation period wiay <, «J18 through
May 16, 2018

7. |"Cral Interviews/Presentations and/or Demonstrations” {if required) TBD

8. Pret "intant tA Awrard” ta Intarnat at-
May 18, 2018

9. May 18, 2018 through
June 18, 2018

10. |[Contract award June 25, 2018

11. |Contractor start date July 1, 2018
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SUBMISSION OF PROPOSALS

Bidders should submit one proposal marked on the first page: “ORIGINAL". If multiple proposals are submitled, the
State will retain one copy marked “ORIGINAL" and destroy the other copies. The Bidder is solely responsible for
any variance between the copies submitted. Proposal responses should include the completed Form A, “Bidder
Contact Sheet”. Proposals must reference the RFP number and be sent to the specified address. Please note that
the address tabel should appear as specified in Section | B. on the face of each container or bidder's bid response
packet. If a recipient phone number is required for delivery purposes, 402-471-6500 should be used. The RFP
number should be included in all correspondence.

Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to requirements,
completeness, and clarity of content. If the bidder's proposal is presented in such a fashion that makes evaluation
difficult or overly time consuming the State reserves the right to reject the proposal as non-conforming.

By signing the “Request for Proposal for Contractual Services” form, the bidder guarantees compliance with the
provisions stated in this RFP.

The State shall not incur any liability for any costs incurred by bidders in replying ta this RFP, in the demonstrations
and/or oral presentations, or in any other activity related to bidding on this RFP.

The Technical and Cost Proposals should be packaged separately {loose-leaf binders are preferred) on standard 8
%" by 11" paper, except that charls, diagrams and the like may be on fold-outs which, when folded, fit into the 8 2"
by 11" format. Pages may be consecutively numbered for the entire proposal, or may be numbered consecutively
within sections. Figures and tables should be numbered and referenced in the text by that number, They should be
placed as close as possible to the referencing text. The Technical Proposal should not contain any reference to
dollar amounts, However, information such as data concerning labor hours and categories, materials, subcontracls
and so forth, shall be considered in the Technical Proposa!l so that the bidder's understanding of the scope of work
may be evaluated. The Technical Proposal shall disclose the bidder's technical approach in as much detail as
possible, including, but not limited to, the information required by the Technical Proposal instructions.

BID PREPARATION COSTS
The State shall not incur any liability for any costs incurred by Bidders in replying to this RFP, including any activity
related to bidding on this RFP.

FAILURE TO COMPLY WITH REQUEST FOR PROPOSAL
Violation of the terms and conditions contained in this RFP or any resuliant contract, at any time before or afler the
award, shall be grounds for action by the State which may include, but is not limited to, the following:

Rejection of a bidder's proposal;

Withdrawal of the Intent to Award;

Withdrawal of the Award;

Termination of the resulting contract;

Legal action; and

Suspension of the bidder from further bidding with the State for the period of time relative to the
seriousness of the violation, such peried to be within the sole discretion of the State.

A

BID CORRECTIONS

A bidder may correct a mistake in a bid prior to the time of opening by giving written notice to the State of intent to
withdraw the bid for modification or fo withdraw the bid completely. Changes in a bid after opening are acceptable
only if the change is made to correct a minor error that does not affect price, quantity, quality, delivery, or
contractual conditions. In case of a mathematical error in extension of price, unit price shall govern.

LATE PROPOSALS

Proposals received affer the time and date of the proposal opening will be considered late proposals. Late
proposals will be returned uncpened, if requested by the bidder and at bidder's expense. The State is not
responsible for proposals that are late or lost regardless of cause or fault.

PROPOSAL OPENING

The opening of proposals will be public and the bidders will be announced. Proposals WILL NOT be available for
viewing by those present at the proposal opening. Vendors may conlact the State to schedule an appointment for
viewing proposals after the Intent to Award has been posted to the website. Once proposals are opened, they
become the property of the Slate of Nebraska and will not be returned.
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REQUEST FOR PROPOSAL/PROPOSAL REQUIREMENTS

The proposals will first be examined to determine if ail requirements listed below have been addressed and whether
further evaluation is warranted. Proposals not meeting the requirements may be rejected as non-responsive. The
requirements are:

Qriginal Request for Proposal for Contractual Services form signed using an indelible method;
Clarity and responsiveness of the proposal;

Completed Corporate Overview;

Completed Sections Il through VI,

Completed Technical Approach; and

Completed State Cost Proposal Template.

S o;p LN

EVALUATION COMMITTEE

Proposals are evaluated by members of an Evaluation Committee(s). The Evaluation Committee(s) will consist of
individuals selected at the discretion of the State. Names of the members of the Evaluation Committee(s) will not
be pubtished prior to the intent to award.

Any contact, attempted contact, or attempt to influence an evaluator that is involved with this RFP may result in the
rejection of this proposal and futher administrative actions.

EVALUATION OF PROPOSALS

All proposals that are responsive to the RFP will be evaluated. Each evaluation category will have a maximum
point potential. The State will conduct a fair, impartial, and comprehensive evaluation of all proposals in
accordance with the criteria set forth below. Areas that will be addressed and scored during the evaluation include:

1. Corporate Overview should include but is not limited to:
a. the ability, capacity, and skill of the bidder to deliver and implement the system or project that
meets the requirements of the RFP;

b. the character, integrity, reputation, judgment, experience, and efficiency of the bidder;
c. whether the bidder can perform the contract within the specified time frame;
d. the quality of bidder performance on prior contracts;
e. such other information that may be secured and that has a bearing on the decision to award the
contract;
2. Technical Approach; and,
3. Cost Proposal.

Neb. Rev. Stat. §73-107 allows for a preference for a resident disabled veteran or business located in a
designated enterprise zone. When a state contract is to be awarded to the lowest responsible bidder, a resident
disabled veteran or a business located in a designated enterprise zone under the Enterprise Zone Act shall be
allowed a preference over any other resident or nonresident bidder, if all other faclors are equal.

Resident disabled veterans means any person (a) who resides in the State of Nebragska, who served in the
United States Armed Forces, including any reserve component or the National Guard, who was discharged
or otherwise separated with a characterization of honorable or general {under honorable conditions), and
who possesses a disability rating letter issued by the United States Department of Veterans Affairs
establishing a service-connected disability or a disability determination from the United States Department
of Defense and (b){i) who owns and controls a business or, in the case of a publicly owned business, more
than fifty percent of the stock is owned by one or more persons described in subdivision (a) of this
subsection and {ii} the management and daily business operations of the business are controlled by one or
more persons described in subdivision(a) of this subsection. Any contract entered into without compliance
with this section shall be null and void.

Therefore, if a resident disabled veteran or business located in a designated enterprise zone submits a proposal in
accordance with Neb. Rev. Stat. §73-107 and has so indicated on the RFP cover page under ‘Bidder must
complete the following” requesting priority/preference to be considered in the award of this contract, the fellowing
will need to be submitted by the vendor within ten (10) business days of request:

1. Documentation from the United States Armed Forces confirming service;

2. Documentation of discharge or otherwise separated characterization of honorable or general (under
honorable conditions);

3 Disability rating letter issued by the United States Department of Veterans Affairs establishing a service-
connected disability or a disability determination from the United States Department of Defense; and

4. Documentation which shows ownership and control of a business or, in the case of a publicly owned
business, more than fifty percent of the stock is owned by one or more persons described in subdivision
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(a) of this subsection; and the managemant and daily business operations of the business are controlied
by one or more persons described in subdivision (a) of this subsection.

Failure to submit the requested documentation within ten {10) business days of notice will disqualify the bidder from
consideration of the preference.

Evaluation criteria weighting will be released with the RFP.

ORAL INTERVIEWS/PRESENTATIONS AND/OR DEMONSTRATIONS

The State may determine afler the completion of the Technical and Cost Proposal evaluation that oral
interviews/presentations and/or demonstrations are required. Every bidder may not be given an opportunity to
interview/present andfor give demonstrations; the State reserves the right, in its discretion, to select only the top
scoring bidders to present/give oral interviews. The scores from the oral interviews/presentations andfor
demonstrations will be added to the scores from the Technical and Cost Proposals. The presentation process will
allow the bidders to demonstrate their proposal offering, explaining and/or clarifying any unusual or significant
elements related to their proposals. Bidders' key personnel, idenfified in their proposal, may be requested to
participate in a structured interview to determine their understanding of the requiremenls of this proposal, their
authority and reporting relationships within their firm, and their management style and philosophy. Only
representatives of the State and the presenting bidder will be permitted to attend the oral interviews/presentations
and/or demonstrations. A written copy or summary of the presentation, and demonstrative information {such as
briefing charts, et cetera) may be offered by the bidder, but the State reserves the right to refuse or not consider the
offered materials. Bidders shall not be allowed to alter or amend their proposals.

Once the oral interviews/presentations and/or demonstrations have been completed, the State reserves the right to
make an award without any furlher discussion with the bidders regarding the proposals received. Any cost
incidental to the oral interviews/presentations and/or demonstrations shall be borne entirely by the bidder and will
not be compensated by the State.

BEST AND FINAL OFFER

If best and final offers (BAFO) are requested by the State and submitted by the bidder, they will be evaluated (using
the stated BAFO criteria), scored, and ranked by the Evaluation Commitiee. The State reserves the right to
conduct more than one Best and Final Offer. The award will then be granted to the highest scoring bidder.
However, a bidder should provide its best offer in its original proposal. Bidders should not expect that the State will
request a best and final offer.

REFERENCE AND CREDIT CHECKS

The State reserves the right fo conduct and consider reference and credit checks. The State reserves the right to
use third parties to conduct reference and credit checks. By submitling a proposal in response to this RFP, the
bidder grants to the State the right to contact or arrange a visit in person with any or all of the bidder's clients.
Reference and credit checks may be grounds to reject a proposal, withdraw an intent to award, or rescind the
award of a contract.

AWARD

The State reserves the right to evaluate proposals and award contracts in a manner utilizing criteria selected at the
State's discretion and in the State’s best interest, After evaluation of the proposals, or at any point in the RFP
process, the State of Nebraska may take one or more of the following actions:

Amend the RFP;

Extend the time of or establish a new proposal opening time;

Waive deviations or errars in the State's RFP process and in bidder proposals that are not material, do not
compromise the RFP process or a bidder's proposal, and do not improve a bidder's compstitive position;
Accept or reject a portion of or all of a proposal;

Accept or reject all proposals;

Withdraw the RFP;

Elect to rebid the RFP;

Award single lines or muttiple lines to one or more bidders; or,

Award one or more all-inclusive contracts.

bl el

©@N® R

The RFP does not commit the State to award a contract. Once intent to award decision has been determined, it will
be posted to the Internet at: hitp://das.nebraska.govimatariel/purchasing.htrnl

Grievance and protest procedure is available on the Intemet at: hilp:fidas nebraska govmateriel/purchasing.himl
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Any protests must be filed by a bidder within ten (10) business days after the intent to award decision is posted to
the Internet.
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6. Return or vacate any state owned real or personal property; and,
7. Return alf dala in a mutually acceptable format and manner.

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or
personal property, or information or data owned by the Contracter for which the State has no legal claim.
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V. PROJECT DESCRIPTION AND SCOPE OF WORK

A

PROJECT OVERVIEWY

The DDS is a State of Nebraska government agency responsible for adjudicating disabitity claims on behalf of the
Social Security Administration. On average, our current Contractor generates approximately 600 reports per
month, 75,000 lines per month. The average length of a report is about 4 pages. The claimant's name and social
security number are provided by the medical provider. There are not any special templates. There are four
formats: standard medical, medical summary, residual functional capacity and psychological reporls. See Sample
Reports. The work cannot be returned via e-mail. Currently, the information is uploaded by the Contractor to their
secure website and is then downloaded at the DDS. Approximately 150 physicians dictate per month and are
located in-office, in-state and out-of-state.

BUSINESS REQUIREMENTS
Contractors must be able to provide satisfactory evidence of an enforceable strategy for safeguarding confidential
information and complying with HIPAA.

SCOPE OF WORK
Bidder to describe its proposed method for providing the DDS electronic transcription of medical reporis, along with
the other items outlined in this Scope of Work.

1. Provide elecironic transcription of medical reports.
Bidder Response:

SEE TECHNICAL PROPOSAL

2. Provide the capability of allowing the medical community to call in direct to the Contractor's 800 toll free
number, on an "as needed" basis, available 24 hours a day seven (7) days a week and ensure a
mechanism for identifying which diclations are for the DDS in order to comply with a desired 24 hour turn-
around time. Consideration is given for weekends and holidays.

Bidder Response:

SEE TECHNICAL PROPOSAL

3 Ensure confidentiality of all DDS reports.
Bidder Response:

SEE TECHNICAL PROPOSAL

4. Provide monthly billing with accurate log.
Bidder Response:

SEE TECHNICAL PROPOSAL

5. Provide contact person to resolve problems.
Bidder Response:

SEE TECHNICAL PROPOSAL

6. Provide custom dictation instructions.
Bidder Response:

SEE TECHNICAL PROPOSAL

7. Permit multiple callers to access and dictate at the same time.
Bidder Response:

SEE TECHNICAL PROPOSAL

8. Control features such as: start, stop, rewind, pause, listen, fast forward, end, etc.
Bidder Response:

SEE TECHNICAL PROPOSAL

Page 23
RFP Boilerplate | 12/14/2017



9. Reports reviewed by quality control prior to release to the DDS.
Bidder Response:

SEE TECHNICAL PROPOSAL

10. Report turnaround time of 24 hours.
Bidder Response:

SEE TECHNICAL PROPQSAL

11. Voice recording saved for 2 weeks.
Bidder Response:

SEE TECHNICAL PROPOSAL

12. Transcription saved in house for 5 years.
Bidder Response:

SEE TECHNICAL PROPOSAL

13. Provide a list of incomplete, inaudible or any other issues/problems/discrepancies to the DDS3
immediately
Bidder Response:

SEE TECHNICAL PROPOSAL

14. Pre-cautions in place for failure due to the following: server failure, telephone failure, digital dictation
failure, return of reporl failure.
Bidder Response:

SEE TECHNICAL PROPOSAL

156. Custom User identification codes for each provider.
Bidder Response:

SEE TECHNICAL PROPOSAL

16. Daily log sheet.
Bidder Response:

SEE TECHNICAL PROPOSAL

17. Electronic upload to SSA server.
Bidder Response:

SEE TECHNICAL PROPOSAL

18. Report template for each dictator.
Bidder Response:

SEE TECHNICAL PROPOSAL
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D.

E.

IMPORTANT SECURITY CONSIDERATIONS

1. FEDERAL PRIVACY ACT AND HIPAA

Neither the Centractor nor any of the Contractor's employees invalved in processing reports shall disclose any
information that identifies the claimant, physician, or facility without documented permission of the DDS. Such
disclosures will subject the Contractor to the penalties of the Federal Privacy Act. The Contractor must also certify
compliance with HIPAA. Sensitive records ready for disposal must be destroyed by burning, pulping, shredding,
macerating, or other suitable similar means that ensures the information in the record is definitively destroyed.
Definitively destroying the records means the material cannot be reassembled and used in an inappropriate
manner in violation of law and regulation. Sensitive records are records that are national security classified or
exempted from disclosure by statute, including the Privacy Act, or regulation. Electronic records must be
definitively destroyed in a similar manner that prevents reconstruction as well.

Bidder should describe its proposed method of providing privacy safeguards, enforcement regarding HIPAA and
destruction of sensitive records.
Response:

SEE TECHNICAL PROPOSAL

2, FACILITY SECURITY

The Cantractor must perform all work in a secure facility (facilities) which ensures the confidentiality of alf reports.
The facility must be located in the United States. No offshore transcription is allowed. This requires all work
pertaining to this contract to be performed in the Contractor's facility under the direct supervision of the designated
Contractor at all times. $SA's regulations prohibit the subcontracting of the funclions in this contract due to
confidentiality of materials, information, and data without prior written consent of the Nebraska DDS. The
Contractor must have a plan in place 1o safeguard confidentiality. All work connecled with this contract will be
performed in a secure facility, one which can be monitored and/or "audited" by the Contractor and/or the DDS. No
information obtained in connection with this contract will be transmitted electronically or by any other means,
unless it is encrypted using the most secure systems "environment/software” available.

Bidder shall provide the following information:

a. Identify the secure facility location where the transcription will be performed, i.e. name of secure facility,
street address, city, state and zip code,
Bidder Response:

SEE TECHNICAL PROPOSAL

b. Describe the features that ensure bidder is providing a secure facility.
Bidder Response:

SEE TECHNICAL PROPOSAL

c. Describe bidder's ability to perform the work in its facility under the direct supervision of the Contractor at
atl times.
Bidder Response:

SEE TECHNICAL PROPOSAL

LOSS REPORTING-PII

The Contractor is responsible for safeguarding PIl and immediately reporting any loss to the appropriate DDS
official. The Contraclor shall ensure that all employees report lost or possibly lost Pll immediately. The Contractor
should gather the following information to report the loss of Pll: Contacl information, description of loss {including
time and location}, what safeguards were used, which componenls (divisions or areas} were involved, whether
external organizations were contacted, and whether other reports have been filed (i.e. law enforcement).

Bidder should describe its proposed method of reporting the loss of PII.
Response:

SEE TECHNICAL PROPOSAL
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F.

G.

CONFIDENTIAL INFORMATION

During the term of this contract and thereafter, the Contractor shall respect the confidentiality of confidential data,
information, and other such matters disclosed and entrusted to him/her in the contract, or upon termination
thereof, the Contractor shall return to the DDS all such confidential matlers in their possession belonging to the
other party, and further agrees not to use such information without the express written permission of the DDS.

Bidder should describe its method for handling confidential information.
Response:

SEE TECHNICAL PROPOSAL

ENFORCEMENT & RECOMMENDATIONS

The DDS maintains the right to conduct periodic onsite visits/reviews to ensure compliance with centract
requirements and procedures. The Contraclor must have appropriate forms of suitability and systems monitoring
safeguards in place. Contractor positions should be designated at the proper risk/sensitivity levels commensurate
with the public trust or national security responsibilities and attributes of the position as they relate to the efficiency
of the service. They should be ranked in accordance with the degree of potential adverse impact on the efficiency
of service than an unsuitable person could cause. Suitability refers 1o whether the conducl of an individual may
reasonably be expected to interfere with or prevent effective performance in his/her position or prevents effective
performance of the duties and responsibilities of the employing agency. Contractors must ensure that
employment of individuals in a sensitive or public trust position is appropriate. Documentation of the rationale
underlying risk designation decisions should be retained for potential audit purposes.

Bidder Response:

SEE TECHNICAL PROPOSAL
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VI. PROPOSAL INSTRUCTIONS

This section documents the requirements that should be met by bidders in preparing the Technical and Cost Proposal.
Bidders should identify the subdivisions of “Project Description and Scope of Work™ clearly in their proposals; failure to do so
may result in disqualification. Failure to respond to a specific requirement may be the basis for elimination from
consideration during the Stale's comparative evaluation.

Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and Cost
Proposal are presented separately in the following subdivisions; format and order:

A, PROPOSAL SUBMISSION SEE TECHNICAL PROPOSAL

1.

REQUEST FOR PROPOSAL FORM

By signing the “RFP for Contractual Services” form, the bidder guarantees compliance with the provisions
stated in this RFP, agrees to the Terms and Conditions stated in this RFP unless otherwise agreed to, and
certifies it maintains a drug free work place envircnment.

The RFP far Contractual Services form must be signed using an indelible method (not electronically) and
returned per the schedule of events in arder to be considered for an award.

Sealed proposals must be received in the State Purchasing Bureau by the date and time of the proposal
opening per the Schedule of Events. Mo late proposals will be accepted. No electronic, e-mail, fax, voice,
or telephone proposals will be accepted.

It is the responsibility of the bidder to check the website for all information relevant to this solicitation to
include addenda and/or amendments issued prior to the opening date. Website address is as follows:
hitp:/idas.nebraska.gov/materiel/purchasing.htmi

Further, Sections Il through VIl must be completed and returned with the proposal response.

CORPORATE OVERVIEW SEE TECHNICAL PROPOSAL

The Corporate Overview section of the Technical Proposal should consist of the following subdivisions:

a. BIDDER IDENTIFICATION AND INFORMATION
The bidder should provide the full company or corporate name, address of the company's
headquarters, entity organization {corporation, partnership, propnrstorship), state in which the
bidder is incorporated or otherwise organized lo do business, year in which the bidder first
organized to do business and whether the name and form of organization has changed since first
organized.

b. FINANCIAL STATEMENTS
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder
should provide a copy of the corporation's most recent audited financial reporls and statements,
and the name, address, and telephone number of the fiscally responsible representative of the
bidder's financial or banking organization.
If the bidder is not a publicly held corporation, either the reports and statements required of a
publicly held corporation, aor a description of the organization, including size, longevity, client
base, areas of specialization and expertise, and any other pertinent information, should be
submitted in such a manner that proposal evaluaters may reasonably formulate a determination
about the stability and financial strength of the organization. Additicnally, a non-publicly held firm
should provide a banking reference.
The bidder must disclose any and all judgments, pending or expected litigation, or other real or
potentiat financial reversals, which might materially affect the viability or stability of the
organization, or state that no such condition is known to exist.
The State may elecl fo use a third party to conduct credit checks as part of the corporate
overview evaluation.

c. CHANGE OF OWNERSHIP
If any change in ownership or control of the company is anticipated during the twelve {12) months
following the proposal due date, the bidder should describe the circumstances of such change
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and indicate when the change will likely ccour. Any change of ownership to an awarded
vendor(s} will require notification to the State.

OFFICE LOCATION
The bidder's office kecation responsible for performance pursuant to an award of a cantract with
the State of Nebraska should be identified.

RELATIONSHIPS WITH THE STATE

The bidder should describe any dealings with the State over the previous one (1) year. If the
organization, its predecessor, or any Party named in the bidder's proposal response has
contracted with the State, the bidder should identify the contract number(s) and/ar any other
information available to identify such contract(s). If no such contracts exist, so declare.

BIDDER'S EMPLOYEE RELATIONS TO STATE

If any Parly named in the bidder's proposal response is or was an employee of the State within
the past one (1) year, identify the individual(s) by name, State agency with whom employed, job
title or position held with the State, and separation date. If no such relationship exists or has
existed, so declare.

If any employee of any agency of the State of Nebraska is employed by the bidder as of the due
date for proposal submission, identify all such persons by name, position held with the bidder,
and position held with the State (including job title and agency}. Describe the responsibilities of
such persons within the proposing organization. If, affer review of this information by the State, it
is determined that a conflict of interest exists or may exist, the bidder may be disqualified from
further consideration in this proposal. If no such relationship exists, so declare.

CONTRACT PERFORMANCE

If the bidder has had a contraci terminated for default during the past five (5) years, all such
instances must be described as required below. Termination for default is defined as a notice to
stop performance delivery due 1o the bidder's non-performance or poor performance, and the
issue was either not litigated due to inaction on the parl of the bidder or litigated and such
litigation determined the bidder to be in default.

It is mandatory that the bidder submit full details of all termination for default experienced during
the past five (5) years, including the other Party's name, address, and telephone number. The
response to this section must present the bidder's position on the matter. The State will evaluate
the facts and will score the bidder's proposal accordingly. If no such termination for default has
been experienced by the bidder in the past five (5) years, so declare.

if at any time during the past five {5) years, the bidder has had a contract terminated for
convenience, non-performance, non-allocation of funds, or any other reason, describe fully all
circumstances surrounding such termination, including the name and address of the other
contracting Parly.

SUMMARY OF BIDDER’S CORPORATE EXPERIENCE

The bidder should provide a summary matrix listing the bidder's previous projects similar to this
RFP in size, scope, and complexity. The State will use no more than three (3} narrative project
descriptions submitted by the bidder during its evaluation of the proposal.

The bidder should address the following:

i Provide narrative descriptions to highlight the similarities between the bidder's
experience and this RFP. These descriptions should include:

a) The time peried of the projed;

b) The scheduled and actual completion dates;

c) The Contractor's responsibilities;

d) For reference purposes, a customer name {including the name of a contact
person, a current telephone number, a facsimile number, and e-mail address);
and

e) Provide the originally scheduled completion date and budget, as well as the
actual (or currently planned) completion date and actual (or currently planned)
budget.

Page 28

RFP Boilerplate | 12/14/2017



SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH
The hidder should present a detailed description of its proposed approach to the management of
the project.

The bidder should identify the specific professionals who will work on the State's project if their
company is awarded the contract resulting from this RFP, The names and titles of the team
proposed for assignment to the State project should be identified in full, with a description of the
team leadership, interface and support functions, and reporting relationships. The primary work
assigned to each person should alsc be identified.

The bidder should provide resumes for all personnel proposed by the bidder to work on the
project. The State will consider the resumes as a key indicator of the bidder's understanding of
the skill mixes required o carry out the requirements of the RFP in addition to assessing the
experience of specific individuals,

Resumes should not be longer than three (3} pages. Resumes should include, at a minimum,
academic background and degrees, professional certifications, understanding of the process, and
at least three (3) references (name, address, and telephone number) who can attest to the
competence and skill level of the individual. Any changes in proposed personnel shall only be
implemented afler written approval from the State.

TECHNICAL APPROACH SEE TECHNICAL PROPQOSAL
The technical approach section of the Technical Proposal should consist of the following subsections:

FPaooe

Understanding of the project requirements;
Proposed development approach;
Technical considerations;

Detailed project work plan; and
Deliverables and due dates.
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VIl. COST PROPOSAL REQUIREMENTS SEE COST PROPOSAL

This section describes the requirements to be addressed by bidders in preparing the State's Cost Sheet. The bidder must
use the State's Cost Sheet. The bidder should submit the State’s Cost Sheet in accordance with Sectien | Submission of
Proposal.

THE STATE'S COST SHEET AND ANY OTHER COST DOCUMENT SUBMITTED WITH THE PROPOSAL SHALL NOT
BE CONSIDERED CONFIDENTIAL OR PROPRIETARY AND IS CONSIDERED A PUBLIC RECCRD IN THE STATE OF
NEBRASKA AND WILL BE POSTED TO A PUBLIC WEBSITE.

A COST SHEET
This summary shall present the total fixed price to perform all of the requirements of the RFP. The bidder must
include details in the Siate’s Cost Sheet supporting any and all costs.

The State reserves the right to review all aspects of cost for reasonablenass and to request clarification of any
proposal where the cost component shows significant and unsupported deviation from industry standards or in
areas where detailed pricing is required,

B. PRICES
Prices quoted shall be net, including transpertation and delivery charges fully prepaid by the bidder, F.O.B.
destination named in the RFP. No additional charges wili be allowed for packing, packages, or partial delivery
cosis. When an arithmetic error has been made in the extended total, the unit price will govern.
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SEE TECHNICAL AND COST PROPOSALS

Form A

Bidder Contact Sheet
Request for Proposal Number 5821 21

Form A should be completed and submitted with each response to this RFP. This is intended to provide the State with
information on the bidder's name and address, and the specific person{s) who are responsible for preparation of the bidder's
response.

Preparation of Response Contact Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Cffice):

Telephone Number {Cellular):

Fax Number:

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any
clarifications of the bidder's response should become necessary. This will also be the person who the State contacts to set
up a presentation/demonstration, if required.

Communication with the State Contact Information

Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number {Office):

Telephone Number {Cellular):

Fax Number:
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SEE TECHNICAL PROPOSAL

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

BiDDER MUST COMPLETE THE FOLLOWING
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions
unless otherwise indicated in writing and certifies that bidder maintains a drug free work place.

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This
information is for statistical purposes only and will not be considered for contract award purposes.

NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of
business and at least one employee within this state for at least the six (6) months immediately preceding
the posting date of this RFP.

| hereby certify that | am a Resident disabled veteran or business located in a designated
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable,
considered in the award of this contract.

| hereby certify that | am a blind person licensed by the Commission for the Blind & Visually
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the
award of this contract.

L

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY)

FIRM:

COMPLETE ADDRESS:
TELEPHONE NUMBER:

FAX NUMBER:

DATE:

SIGNATURE:

TYPED NAME & TITLE OF SIGNER:
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¥ ESTABLISHED IN 1989

Executive Summary

Mary A. Goehring
TRANSCRIPTION PLUS, LLC

Mary is a highly accomplished and solutions-daven executive, since 1989, leading a transctiption company
through stattup, change, revitalization, turnaround and accelerated growth.

She 1s a participative business leadetr who s well-versed and experienced in all aspects of producing accurate
documentation from numcrous audio file formats in the Medical, Legal, Federal/State/T.ocal Govetnment,
Academic, Research and Business fields. Mary is highly expenenced in all capacities of the transctiption and
documentation industry. She has proven successes in the areas of new market identification/penctration,
strategic planning and complex problem resolunon.

Mary oversees all aspects of day-to-day operations and continues to lead the growth of this expanding
transcripion company; including client solicitation and cultivation, marketing and sales, staff tecruitment and
management, sk management, investment management, budget and cost manapement, contract
negotations, infrastructure development and proprietary IT development.

Mary utilizes a wide variety of state-of-the-art dictation access and production technologies to enhance
productivity and efficiency to ensure market competiiveness and on-time delivery; including a HIPAA-
compliant secute webserver for digital dictation and/or clecttonic documentation retrieval, a toll-free dial-up
dictation service, as well as ‘Cloud’ computing technologies and temote server access applications to connect
our staff directly to our client’s in-house computer infrastructures for document processing and data
management.

304 West Main Street ¢ Suite 2-1022 4 Avon, C1 06001
16112 Stuarts Draft Court ¢ Charlotie, NC 28278
3716 Messina Road ¢ Clover, SC 29710
1Ph- RA0 SKR3 2R1R & Hax: 980.729.8654
E-mail P Wel
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Executive Summary

Mary A. Goehring
TRANSCRIPTION PLUS, LLC
Page 2

Selected Achievements Revenue Generation -
Developed Transcription Plus, LLC from cmbarkation; continuing to prosper since 1989,

Multiple Channel Distribution — Established solid business relationships with professionals in many varied
markets throunghout the United States.

Infrastructure Development - Designed and implemented organizational infrastructure that maximizes
performance, quality, efficiency, and bottom-line profits.

Business Development - Company is certified by the State of Connectient as a Minority Women-owned
Small Business, as well as possessing this certification in multiple other states. Established in the ‘Dynamic
Small Business Scarch’ of the Small Business Administration. Works closcly with CT PTAP (Procurement
Technical Assistance Program). Member of CT' MERG (Micro Enterprise Resource Group). Member of
AHDIT (Association for Healthcare Documentation Integrity). Recognized and A+ certified by the
Connecticut and National Better Business Bureau.

Received the Best of Bustol, CT Transctipuon Scrvice award for 2016.Received the SBA CT and New
England Best Home-based Business awatd for 2017.

. Built company infrastructure, financial backbone and client base, to cnsutc a seamless
connection to other functions; including product development, sales and marketing, supply chain, IT
and operations.

. Established brand labeling recognition in the USA professional community.
] Established Strategic Direction - Developed comprehensive and realistic shott and long range
business plans, and provided crtical leadetship by identfying business needs/gaps and creating cost

effective plans to address and close gaps.

. Determine and established criteria for resoutce management (e.g. staffing, funding, and eqnipment)
based on bnsiness objectives and operational needs.

» Penetrate untapped markets by developing/cxecuting marketing and advertising  campaigns, and
cultivating rclationships made through networked contacts, prospects and trade events.
. Maintain full sk management responsibilities, including placement of propetty and casualty

insurance and evaluation of all tisks to company assets.

. Provide the analytical framework, fhancial metrics and benchmarks to enable informed
investment decisions, identify trends early and capitalize on opportunities with minimal risks.






Terri Linderkamp
10202 E. Cayate Song T'rail
775-934-0300
tlinderkamp(@hotmail. com

Education 1 (School Name, Location
& Degrees)

University of New Hampshire
Durham, NH
Assoctates Depree

LEducation 2 (School Name, Location
& Degrees)

Career Step
Lehi, UT
Certificate

Professional Certificates

Certificate of Graduation — High Honors, Medical Transcription,
Career Step

My Understanding of the
Transcnption Scevices Pracess

‘The Transcription Services Process is the process by which
speech from audio sources are converted into printed ot
electronic text documents for business, legal, or medical

PUrposcs.

Experience 1 (Name, Position,
Location)

T'tanscription Plus, IL.1.C
I'ranscrber
Hereford, A7

Fxperience 2 (Name, Position,
Location)

Sten-Tel
Springfield, MA

Reference 1 (Name, Addtess and
Telephone#)

Jennifer Olmsted
300 Glen Road
Gortham, NH 03581
603-466-2713

Refetence 2 (Name, Address and
Telephone#)

Jennifer Young

71 White Mountain Dnave
Campton, NH 03223
603-563-3685

Reference 3 {(Name, Address and
Telephone#)

Stephanic Wylie

1414 Main Strect
Springficld, MA 01144
800-547-7844

Signature and Date

4/30/18

Resume




Michelle L. Coronado
466 E. Hillcrest Drive
(520) 282-9599
mlcoronado2012@gmail.com

Education 1 (School Name, Location & Degrees)

True Learning Center High School
Burlingame, California

High School Diploma

Electives included typing and medical secretary.

Education 2 (School Name, Location & Degrees)

Lindbergh Educational Center
Manteca, California
Medical Transcription

Professional Certificates

My Understanding of the Transcription Setvices
Process

Assigned audio files are downloaded, transcribed

according to client's specifications, and transcription
1s reviewed for accuracy before being uploaded to

client within requested tumaround time.

Experience 1 (Name, Position, Location)

Transcription Plus, LLC
Transcriber
Benson, Arizona

Experience 2 (Name, Position, Location)

IntelliType/CastlePointe Management
Medical transcriptionist
Benson, Arizona

Reference 1 (Name, Address and Telephone#)

Sheldon Church
Alpharetta, Georgia
(360) 268-7217

Reference 2 (Name, Address and Telephone#f)

Metoyer Moses
Alphatetta, Georgia
(903) 691-8153

Reference 3 (Name, Address and Telephone#f)

Crystal Cook
Alpharctta, Georgia
(254) 396-2632

Signature and Date

o
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Lot Tavlor
2514 N. Gaines Sureer, Davenport, [A 52804
309-428-4513
brandonsmom1994@gmail.com

Education 1 (School Name, Locadon & Degrees) | Galva High School
Galva, I1.
High School Diploma

Education 2 (School Name, Location & Degrees) | Black Hawk College
Galva, IL
AAS in Administrative Secretary

Professional Certificates At-Home Professions
Forr Collins, CO
Medical Transeription certificate

My Understanding of the Transcription Services | To translate from oral to printed form the record of a

Pracess patient’s medical history.
Expcrience 1 (Name, Position, Location) Transcription Plus, LLC
Transcribet

Davenport, [A

Expetience 2 (Name, Position, Locartion) M*Modal
Transcriber and Voice Recognition Editor
Moline, IL

Reference 1 (Name, Address and Telephone#) Mary Goehring
Charlotee, NC 28278
860-533-2818

Reference 2 (Name, Address and Telephone#) IKristina Gonzalez
YWheatland, TA
563-249-0136

A
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Nicole Spencer
178 Macon Smith Drive, Willard, NC 28478
910-470-6299
Nspencer.work(@gmail.com

Fducation 1 (School Name, Location & Degrees)

CareerStep
Online Certficate Program
Mecdical Transcription

Education 2 (School Name, T.ocation & Degtees)

Kaplan College
Online Bachelot’s Degree Program
Website Design

Professional Certificates

Transcription Plus, LIC
In-House Certification "I'raining

My Understanding of the 1'tanscription Setvices
Process

Audio sent by client
L'ranscribe rough draft

Ldit document with a 2n listen
Possible 34 listen if needed
Submit to manager

Submit to client

Experience 1 (Name, Position, Location) Transcription Plus, LLC
Transcriber
Willard, NC

Lxperence 2 (Name, Posidon, Location) NA

Reference 1 (Name, Address and Telephone#t)

Mary A. Goehring

Transcnpton Plus, LLC

10112 Stuart Draft Court, NC 28728
860-583-2818

Reference 2 (Name, Address and Telephone#)

NA

Reference 3 (Name, Address and Telephone#f)

NA

Signature and Date

4/30/18

Resutne




Jennifer Wallace
3501 8. Cranc 5t, Independence, MO
(816) 309-5851
cswallace(7@att.net

Education 1 {(School Name, Location & Degrees)

Carcer Step Medical Transcription Program
Graduated with High Honors

Fducation 2 (School Name, T.ocation & Degrees)

Truman State University
Kirksville, MO
BA in Communicatons, Magna Cum Taude

Professional Cerdficates

Transcription Plus, I.LC
In-House Certification Training

My Understanding of the Transcription Services
Process

I transctibe recorded audio files into YWord files with
accuracy and attention to the style needs of the
clients. I process medical reports, town meeting
proceedings, interviews, focus groups and more to
accurately reflect the proceedings in a professional
product,

Experience 1 (Name, Position, Location)

Transcription Plus, LLC
Transctiber
Independence, MO

Experience 2 (Name, Position, Location)

Professional Dictation Associates
Medical Transcriber
Independence, MO

Reference 1 (Name, Address and Telephone#)

James Wallace
3501 8. Crane St Independence, MO
(816) 885-1232

Reference 2 (Name, Address and Telephone#)

Andrea Ashe
2080 Rockland Dr.,, Autora, IL
(630) 486-1384

Reference 3 (Name, Address and Telephone#)

Corey Whitworth
4934 Flora Ave, Kansas City, MO
{816) 309-7278

Signature and Date

Jennifer /4. Wattace 5/1/18

Resume



Melinda J. Buedette
2715 Last Bne Avenue, Apt. 308, Lorain, Ohio 44052
(440) 240-8895
melinda.burdette(@yahoo.com

Education 1 (School Name, Location & Degtees) | Lorain County Community College — Elyria, OH

Coursewark in Business

Education 2 (School Name, Location & Degrees) | At-Ilome Professions — Fort Collins, CO
Medical Biller-1'ranscriptionist Program

Professional Certificates Certificd Medical Transcrptionist
AHDI Certficaton

Medical Biller-Transcriptionist Program Certificate of

Completion
My Understanding of the Transcription Services | The Transcription Services Process mvolves
Process convetting spoken language into an electronic text

document, adheting to quality and formatting
requirements and guidelines as put forth by the client
and/ or industry standard.

Hxperience 1 (Name, Position, Location) Transcription Plus, LLC
Transcriber
Bristol, CT

Experience 2 (Name, Position, Location) Main Street T'ranscription Service, LLC
I'ranscriber
Somerset, ’A

Reference 1 (Name, Address and Telephone#) Mary A. Goehting
Transcripuon Plus, LLC, Bristol, C'I'
(860) 583-2818

Reference 2 (Name, Address and Telephone#) Stacia Green
Main Street Transcription Service, [1.C, Somerset, PA
(B6G) 254-5039

Reference 3 (Name, Address and Telephone#f) Jina Murtagh
Main Street T'ranscripion Service, LLC, Somerset, PA
{(866) 254-5039

Signature and Date Pelinds 5. Brurdiitte, Pl 3r0/d
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Diana Dobelstein
3980 Watcrford Drive, Suwanee, GA 30024
770-888-4015
jddobel@comeast.net

Fducation 1 (School Name, Location & Degtees)

University of Massachusetts
Ambherst, Massachusetts
Bachclor of Arts and Sciences

Education 2 {School Name, ILocation & Degrees)

Career Step
Lehi, Utah
Medical Transcription High Honors Graduate

Professional Certificates

Transctiption Plus, LIC
In-House Certification 'L'taining

My Understanding of the T'ranscription Services
Process

When given an assignment, my job is to transcribe the
audio into an accurate rendering of the spoken words
while following the client’s specifications. After
complering the audio, I listen a second time to cdit
the document, fill in blanks, and confirm the
transcription is cotrect. If I have a question, I make a
notation for the client to review. My work teflects on
me, so I make sure it’s done to the best of my ability.

Fxperience 1 (Name, Position, Location}

Transctiption Plus, LLC
Transcriber
Suwance, GA

Lxperience 2 (Name, Position, Location)

Beazer Homes
Land Development Coordinatot
Norcross, GA

Reference 1 (Name, Address and Telephone#)

William Lund
Portsmouth, RI
{(508) 728-3315

Reference 2 (Name, Address and ‘L'clephone#)

Tina Lagrow
St. Albans, V'I'
(802) 598-1140

Reference 3 (Name, Address and Telephone#)

Julie Braley
Hampton, NH
(603) GBG-3722

Signature and Date

Brans Pobelilein., Aptil 30, 2018

Resume



Heather Martin-Storm
836 NE Piedmont Ave, GGrants Pass, OT 97526
541-479-2628
HMartn-Storm{@outook.com

Education 1 (School Name, Location & Degrees)

San Marcos High School
Santa Barbara, California

Fducation 2 (School Name, Location & Degtees)

N/A

Professional Certificates

Medical Transcription Editor
Career Step

My Undectstanding of the Transcription Services
Process

As a transcrptionist, my job is to convett audio files

into a text document with emphasis on absolute

accuracy and in accordance with the client’s format

directive,

Expericnce 1 (Name, Position, Lacation)

Transcription Plus, LLC
Transcriber
Grants Pass, OR

Experience 2 (Name, Position, Location)

NA

Reference 1 (Name, Addtess and T'elephonc#)

Carolee Famsworth Martin
5068 Amberly Place

Santa Batrbara, CA 93111
805-967-7901

Reference 2 (Name, Address and 1'clephone#)

John Stonn

836 NE Piedmont Ave
Grants Pass, OR 97526
541-507-7146

Reference 3 (Name, Address and Telephone#)

Kenneth Storn

168 SW Vicki Lane
Grants Pass, OR 97526
541-479-2829

Heather Mantin-Stoun April 30, 2018

Resume



Laura Meidinger

Education 1 (School Name, Location & Degtees)

Mesa Commumnty College
Mesa, AZ
No degree

Education 2 (School Name, Location & Degrees)

Gila Community College
Payson, AZ

Certificate in Medical Billing and Coding

Professional Certificates

Certificate from Career Step in Medical Transcription

My Understanding of the Transctiption Sctvices
Process

Transcribe vocal dictation according to client

preferences

Expcerience 1 (Name, Position, Location)

Transctiption Plus, LLC
Transcriber
Anzona

Experience 2 (Name, Position, Location)

NA

Reference 1 (Name, Address and Telephone#)

Mary A. Goehring
L'ranscription Plus, LLC
16112 Stuart Draft Court
Charlotte, NC 28728
860-583-2818

Reference 2 (Name, Address and Telephone#)

NA

Reference 3 (Name, Address and T'elephone##)

NA

Signatutrc and Date

Lawna Wlocdinger 4/30/2018
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Linda Julia
441 Cabernet Place, Saint Augustine, 'L 32084

860-302-8205
lindajulia27{@yahoo.com

Education 1 (School Name, Location & Degtees)

New Britain High School, New Britain, CCT, (zeneral

LEducation 2 (School Name, Location & Degrees)

NA

Professional Cerhficates

Transcription Plus, I.1.C
In-House Certfication 1raining

My Understanding of the Transcription Services
Process

To transcribe and possess the knowledge of medical
terminology, anatomy and physiology, proper English
grammar, and proofreading of medical dictation.

Experience 1 (Name, Position, [Location)

Transcription Plus, LLC
Transcriber
St. Augustine, FI.

Experience 2 (Name, Position, Location)

NA

Reference 1 (Name, Address and Telephone#)

Debra DiCosimo

295 Hitchcock Road
Southington, CT 06489
B60-621-2527

Reference 2 (Name, Address and Telephone#)

Nancy Galecki

10 Qakland Street
Plainville, CT 06062
BGO-881-8051

Reference 3 (Name, Addtess and T'clephonc#)

Susan Galecki

10 Hawthotne Street
Bristol, CT 06010
860-583-6425

Signature and Date

Linido Juin 4730/2018

Resume



Tisa Iee Sanders-Owens
Mayflower, Arkansas

Lducation 1 (School Name, Location & Degtees)

Pulaski Technical College
Medical Ttanscription Certificate

Education 2 (School Name, Location & Degtees)

NA

Professional Certficates

Medical Transcription Certificate

My Understanding of the Transcription Services
Process

The transcription process requites accuracy, timely
completion of documents, knowledge of the English
language, rescarch skills.

Experience 1 (Name, Position, T.ocation)

T'ranscription Plus, [LI.C
Transcriber
Mayfower, Arkansas

Experience 2 (Name, Position, Location)

My Transcriptionist (Sclf-Employed)
Transcriptionist for several physician offices
Mayflower, Arkansas

Reference 1 (Name, Address and Telephone#f}

Janet Cross

13809 South Highway 170
West Fork, Arkansas 72774
(479) 957-6289

Reference 2 (Name, Addtess and Telephone#)

F.ori Barnard

1987 US Highway 601 South
Mocksville, North Carolina 27028
{(336) 448-3445

Reference 3 (Name, Address and Telephone#)

Lamar Scribbins

1957 I.enox Road NE
Atlanta, Geotgia 30337
(678) 613-2631

Signature and Date

Lisa Lee Sanders-Ouwens 4/30/2018

Tesume



Tisa Libby
00 King St #3, Saco, ME 04072
207-337-2515
Llibby75@yahoo.com

Lducation 1 (School Name, Tocation & Degrees)

Maine Maritime Academy
Castine, ME.
BS Oc¢ean Science

Education 2 (School Name, Location & Degrecs)

N/A

Professional Certificates

Transcription Plus, I.LC
In-House Cerufication Training

My Understanding of the Transcription Services
Process

Medical transcription is the act of translating, from
oral to printed form, the record of a patient’s medical
history and treatment.

Lxpetience 1 (Name, Position, Location)

I'tanscription Plus, LLC
I'tanscriber

Saco, ME

Experience 2 (Name, Position, Location)

Nuance
Radiology 1tanscriptionist
Saco, ME

Reference 1 (Name, Address and Telephone#)

Heather Prejean
Saco, ME
207-468-9490

Reference 2 (Name, Address and Telephone#)

Sharri Olsen
Scarborough, ME
207-807-2718

Reference 3 (Name, Address and Telephone#) Jennifer Clough
South Patis, ME
207-653-3944

Signatute and Date Lo ;(&ﬂ?. 4/30/2018

Resume



TECHNICAL PROPOSAL

Appendix C — Addendum 1 (Q&A)

(sce the [ollowing pages)

Avon, CL # Chaclotre, NC # Clover, 3C
Thone: 860 383 2B18 # Foc 980 729 865
Lreail: g SC gt o e, # el sarsp isonplionipl: ol






from bidding? Our
transcriptionists are under
supervision by specific
team leaders who are
amployees.

7. \éég’;ﬂ‘;‘%n 23 Is this a re bid of a current | norr 10 the response on
and Scope contract and if so who is
of Work A Fhe current provider? What
Project ) is the current contracted
. line rate?
Overview
8. V. Project 25 b Refer to V D. Important
Description \'I':*I{I? ;L”Lijet;gggztg:tg:iird Security Considerations
and Scope I ith ote US ‘FACILITY SECURITY” AND
of Work D- 20“9 with remote “SPECIAL  TERMS &
2. Facility ased tTEi'nSCFIptIOHIStS. CONDITIONS”
Security Would this
exclude/preclude us from
bidding since the RFP
states the contractor must
perform all work in a secure
facility?
We utilize individual
subcontractors, not other
companies for transcription
support, would this
exclude/preclude us from
bidding? Our
transcriptionists are under
supervision by specific
team leaders who are
employees.
S. RFP 2 What is the current price Referl to the response on
Section per line. Question 5.
Reference
E. PRICE &
5821 Z1
Document -
COST
PROPOSAL
10 RFP 25 Is the following acceptable No. Refer to VD. .ImpOJ:tant
Section for contractor's Security Considerations
- oL ‘FACILITY SECURITY" AND
gezference facility/supervision: “SPECIAL TERMS &
FAéILITY A_I[ employees are US CONDITIONS”
SEGURITY citizens/US based, however

they do not work out of one
facility. All transcribed files
are typed and stored on our

Page 2




network servers through a
virtual remote desktop over
encrypted connections.
File are not kept on
workstations. Audio is
played, but not stored at
the workstation. Copy and
paste is disabled from
network servers/virtual
desktop to workstations.
Work is only kept on
secured network servers.

This addendum will become part of the proposal and should be acknowledged with the Request for
Proposal.
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TECHNICAL PROPOSAL

Appendix D — Business Insurance Certificate

(see the following page)

Avon, CT # Chadotle, NC # Clover, 500
Thooc: 464 383 2418 # Faa 980729 R63
E il Ll L s g onpi el # Wb weesy sen 4116 gl i







